
From: Kevin Bradley
To: Tina Mowry Hadden; Heather Dallen; Terry Lutz; BJ Stokesbary; Michael Washburn;

blivermore@southsiouxcity.org; Mike Trotter; LHedquist@southsiouxcity.org; dmccaslen@sioux-city.org;
jmaynes@sioux-city.org; rkoch@southsiouxcity.org

Subject: RE: Memo for the day
Date: Wednesday, November 09, 2016 2:16:53 PM
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Tina,
 
Please add that Big Ox is continuing to take requests from interested residents for home plumbing
inspections.  To date there has been only limited response.  Contact me to get on the list.
 
Folks that are on the list, but have not yet received a gift card can contact me directly to make
arrangement to receive a card.
 
Also,  as information for this team, attached is the tracking sheet I’ve been using.  This spreadsheet
originated as a ‘Word document from the city which I converted to Excel.  I will continue to make
updates to this.  I’ve used this primarily to track gift cards, plumbing inspection requests and general
notes from my discussion with residents when they picked up gift cards from me. 
 

BOE GROUP

Kevin W. Bradley
Director of Business Development
Cell: 920.615.5246 
Fax: 920.863.5546
PO Box 610 
6601 CTY Rd R
Denmark, WI 54208
The Power In Recycling!
 
Email: kbradley@bigoxenergy.com
 
Become our Friend on Facebook, Follow us on
Twitter, and Connect with us on Linked-In!!

       
 

 
 

From: Tina Mowry Hadden [mailto:Tina@mowrystrategies.com] 
Sent: Wednesday, November 09, 2016 2:09 PM
To: Heather Dallen <hdallen@mecresults.com>; Terry Lutz <tLutz@mecresults.com>; BJ Stokesbary
<bstokesbary@mecresults.com>; Michael Washburn <mwashburn@mecresults.com>;
blivermore@southsiouxcity.org; Mike Trotter <mTrotter@mecresults.com>;
LHedquist@southsiouxcity.org; dmccaslen@sioux-city.org; jmaynes@sioux-city.org;
rkoch@southsiouxcity.org; Kevin Bradley <KBradley@bigoxenergy.com>
Subject: Memo for the day
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Table 1

		Sewer Gas Smell

		NAME		Gift Card Delivery Date 		SM		Pluming Inspection requested 		Contacted 		ADDRESS		PHONE		City Notes 		Big Ox Notes 



		 Ahmad, Mohammad 		11/7/16		NO						605 Red Bird Circle		494-5798
abmohammad@msn.com		Smell is still there KL 10/28. Wife is home ill today waiting on call for an ozinator, advised her to go to the Marina Inn and she will discuss it w 10/28 EH.		Started staying at Marina Inn on Sunday night after started Ozonators 

		Albertson, Nicole 		11/7/16		NO						517 E 33rd St		402-241-7820
nikkialbertson@yahoo.com				Staying at home. Daycare from home. 

		 Ashley, Mick & Judy		11/5/16		YES        VM						3821 Park Pl		712-212-7434 or 712-204-1007
mickAshley73@gmail.com		Inspected – Low odor present.  Could not pinpoint source of odor. Little change smell is still bad call Ashley’s # for Service Masters PV 10/28		Staying at Marina. Judy on way/Have Ozonator. Want to go to winter home in Hull. 10/3 - 1st date of issue. Documented dates on calendar 

		Baker Robert and Marie McCullick				YES    Met at city hall 						3826 G Street, 4 duplexes on G 3820 G St (Marie)		712-490-3942
494-5478 (Robert & Carol) rbaker001@aol.com mccullick.marie@outlook.com		Robert refused to leave his home. Little change , eyes still burn PV 10/28

		Baker, Robert Sr & Carol 																Yesterday for worse than at any point. Prescriptions replacement 

		 Becerra, Juan		11/5/16								3800 LeMesa Way		712-301-9917 (not a good number) juanb_1982@yahoo.com				Kind of reduced now, but still existing, especially in basement 

		 Bingham, Rebecca		11/5/16								3400 Carmel Court		712-301-4784                                                       rebeccacantrell@gmail.com		sewer odor for past couple of days, runs a daycare and would like someone to come check 

		 Bring, Dana				NO        VM						3803 Red Bird Lane		712-251-3942
bullshannon@aol.com		Would like house tested for methane gas. No smell 10/28 EH, meter test said zero

		Brunick, Glen 		11/5/16		YES     VM - for Cindy    
YES    YES						423 & 427 E.39th St.		605-217-8031
712-204-5133 (Glen)- called no contact 
712-204-6486 (Cindy)
cgbrunick@gmail.com
712-259-1355 (Tenant in 423 E. 39th –
Angelina Saul). nina@jleusa.com		423 inspected odor present & taped toilet flange and vent at sink – possible source. Getting a little better but smell is still there PV 10/28

		Campbell, Kirk 		11/5/16		YES						609 Red Bird Lane		712-333-0552          ahcampbell@longlines.c om		Needs to pick up odorizor, the odor has diminished a little bit but his children are getting headaches. He is concerned we’re just covering up that there’s still sulfate in the air because his lips are getting salty when he steps outside. He wants an outside company to test for methane.		Wife can smell, Kirk cannot. Headache, salty lip taste

		Chartier, Alfred				NO						39th & G Area 276 149th St.		402-494-3504
No email		Spoke with Alfred 10/27 EH, he didn’t want the insurance information at this time, possibly in the future. Smell is very bad still KL 10/28

		 Cornell, Chris		11/7/16		NO        VM						3801 red bird		712-490-3869		Still bad smell 10/28 KL		Odor still terrible. Eye and throat irritation. Staying at Marian Inn

		Darken, Darrel 		11/7/216		YES						629 E 39th Street 		70county@myway.com				odor comes and goes. Intermittent - Mostly gone since last week. I will call city tomorrow 

		Deleon, Maria & David 		11/5/16		YES        VM						3802 Red Bird Ln		712-389-8599 or 402-404-1392		Inspected – strong odor. Condensate drain. Was dry/added water to trap. Smell is still very strong no change PV 10/28		Do not speak English 

		Deleon, Pablo, Nelie & Christian 		11/5/16								3802 Red Bird Ln		712-389-8599                                                  pablodeleon33@gmail.com				Christian stays in the basement 

		Ehrich, Neal  and Sandy 		11/5/16		YES		YES				508 Red Bird Ln		(402) 494-3726 Home
(712) 574-1645 Sandy’s Cell sandy.ehrich@gmail.com		Inspected - Low odor present. Property owner had plumber repair clean-out on main drain.--- I Joe Conley and Kevin Ott, did go to this house 10:30AM, faint smell outside, inside stronger odor smelled by our nose, basement was stronger yet. Plumber had sealed the sump-pump pit, and I ran water down bathroom sinks. Basement shower had strong odor too.		Mobility Problem - will come over . Hand delivered to her car. Buick Enclave 1:15pm on Saturday 

		 Frank, Guy & Teresa		11/7/16		YES						3820 Park Pl		712-899-3264
TFrank@collegecenter.org				Slight odor, staying at home, was close to moing. Got better.

		Garvey, Joann & Bill  (Son) 		11/5/16		YES		YES				501-503 E. 39th		402-494-3105
joann503@longlines.com bill.garvey@tyson.com		Still has odor present and has just gotten used to it.		Duplex renters have not had a problem. 501 has odor, but not 503

		Gatzemeyer, Johnette 										505 E 25th		712-490-3871
gatzemeyerjohnette@yahoo.com				At Marina Inn checking on house occasionally. Seems to be getting better. Home is 2 years old 

		Goodier, John & Betty 		11/5/16		YES						516 Red Bird Ln		254-368-4457 or 254-368-4477
goodie4u@gmail.com		Inspected – Odor present. Dry condensate drain. Water added to trap. Said is more of a chemical smell now PV 10/28		Gave card to another family? 

		Gotch, Brent 		11/7/16		VM						3722 LeMesa Way		712-253-5055
brent.gotch@gmail.com		Inspected – Low odor present. Could not pinpoint source of odor. Voice mail on 10/28 pv

		Hatterman, Matthew 										511 Red Bird Circle		712-251-1984		Inspected- no odor found
Voicemail box full 10/27 EH, Voicemail box full 10/28 EH

		Havelar , Thom & Carol                                       Stephanie Haen 		11/5/16		YES						519 Red Bird Lane		494-1452
Jordan Hammon (?)Their son-in-law Cell phone
712-204-4051		Spoke with Carol 10/26 EH. Set the ozone machine up for 24 hours and it hasn’t done a thing. Has went to 605 Red Bird Circle and odor is very hasn’t left home and is worried of their safety.		On way - staying at Marina Inn 

		 Heeney, Dave				Not at this time						512 Red Bird Ln		712-253-7955
heeneyelectric@gmail.com		Inspected – no odor found, hasn’t had any problems and would prefer updates by phone call no odor smell wants the meter test done EH 10/

		Heuertz, Rick  & Cathy 		11/7/16		VM						1498 bennet		712-251-2799                                           rm.heuertz@keizero.com				Staying at Marina Inn. Wife got sick, at house today. Full shot of odor/on Goral at T east of G. Rotor Routed 2 times in that last year.    Signed up for smoke test but did not know if it was done.

		Karma										3709 C St

		Klassen, Mike & Jackie 		11/7/16		YES           VM 		YES				515 Red Bird Ln		712-251-4493
mklassen@eakes.com		No happy at all, very upset, smell is still bad PV 10/28

		Leuang, Kayla 										218 E 19th		402-241-5434
Kjuarez9242@gmail.com		Woke up to a sewer smell coming from downstairs drain. Advised to pour water down drain

		Luse, Pat /Tri-State Physicians				YES						39th & Dakota		404-494-5173		Smell is very strong on south side PV 10/28

		Marquez, Luis 										3625 Cedar St		712-204-6695
Marquezbalo1976@aol.com		Sewer odor in basement started last week and is still there even after pouring water down drain.

		 Martinez, Jader		11/7/16		YES						825 Pine		712-389-5698                                           jmartinezspj1@yahoo.com		Kaylee contacted 10/26. Smell still lingering and house tested for gases 10/28 KL		Glad to go home if they know it is safe. Volunteered to go door to door with H/S meters if it would help. 

		Miller, Nick  - calling in for grandmother who has constant care.										1478 Bennette		712-223-3235                                                   setapart22@gmail.com		11-2-16 Gave him Dave's phone as was wondering if a smoke test could be done

		Moreno, Natalie				NO						3809 LEMESA WAY		402-404-0722
Nataliemoreno21@gmail.com		10-25 Joe is checked on house.  Outside there was a smell, in basement or on main level, NO SMELL, I advised to put water in traps & showed to keep doors and windows closed if smell is outside.  They did not want smoke test.  They do not want to go to motel.

		Muff, Tyler 		11/7/16								3808 LeMesa Way		712-490-5526
Tymuff26@gmail.com		10-25 Joe checked on this house out.  Joe’s note, I did smell the odor outside.  Nothing inside.  Tyler said someone came from the City (he this blue tape over the floor drain trap.  He wanted to know if they would be back at a later date to remove or not, wanted to know when to rem I did not smell any odor in house main level or in basement.  He did not want the smoke test.   He said the odor is bad at night, and did say hi sleep with the bedroom window open and they did this last night.  I advised NOT to open windows at night if air in house is good, but odor is night.  He said he and wife may need to go to Marina Inn at night but wasn’t sure.  I advised to call the Police Dept. to advise if their house wo night and to call Marina Inn before going and make sure rooms are available.		At Marina Inn 

		Ogden, Gary 				NO						Park Place		259-8408
g.ogden1@yahoo.com

		Orlando, Brenda 		11/5/16		YES						501 Bennett Ave.		712-253-3571		Left voicemail 10/27 EH smell is still there  10/28 PV		Oder intermittent, is is safe, can h2s be tested at their home? New sandwich shop- Gluiten free on Floyd Blvd across form Walmart 

		Padilla, Juan & Delia 		11/7/16		NO						3817 LeMesa Way		224-2090 (Delia Padilla) dnuno@jleusa.com delianuno@yahoo.com		Have not seen change in smell KL 10/28

		Raymer, Karen 				YES           VM 						3825 Park Pl		712-229-6074		10-25 Marilyn called and set up room at Comfort Inn to be billed to the city from 10-24 for 2 weeks to check out of room Nov 8th.  CI Will se City.  Tami called Karen to let her know her room was being taken care of. Smell is a little better PV10/28

		Reid, Cynthia 		11/7/16								427 E 39th Street		251-769-8304                                                      reidmonkey@gmail.com				Staying at home. Had left, but now back

		Rocha,										312 W 26th		712-898-0317		No answer, voicemailbox full. 10/28 EH

		 Rodriquez, Mercedes & Gabriel										303 West 23rd Street		712-389-1877                                                         712-899-677                                                           nnoelani@msn.com				Strong smell from bathroom 

		 Saul, Angelina		11/7/16		YEAS						423 E 39th street 						tenant in Rental.  Experienced since end of September. Still a lingering odor in home. Now at home 

		Senethachith, Pipepan 		11/7/16		YES          VM		YES				3824 LeMesa		619-818-5266
supratunner@hotmail.com		Left voicemail 10/28 EH. Little odor here and there, advised to add water to drains/traps. Ozinators seems to have worked.		Ozonator at home/ staying at home, residue of odor seems to be holding on. 

		Slaughter, Pat 				NO						507 RedBird Ln		712-223-2114
chattypatty@cableone.net		No smell, very happy pv 10/28		Still in home - Ozonator 

		 Stone, Tiffany				YES						3405 Lemesa Way		712-898-7373		Per Shelly V’s email she updated her on insurance and ozinator info. Smell is better on 10/28

		Vittio, Terri  & Dale          Susie Cuminn		11/5/16		YES						613 Red Bird Circle		712-899-6317
dale@jackspse.com		Inspected – no odor found -   I ( Joe Conley & Kevin Ott) inspected 10-26-16 at 10:00am, odor “by nose”, was present, not overpowering but drains did have water in them. unknown source or inlet. Outside faint odor smell.  Strong smell 10/28		Odor in basement. Staying at Marina Inn. "Big Ox is doing a good job" 

		Zamora, Eddie 										3820 RED BIRD LANE		712-574-0012
alez20@msn.com		No smell KL 10/28
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There isn't much new to add today as we are working our action steps that have already been
discussed in previous memos. If anyone has anything to add, please get it to me before 3 pm. 
 
 
 
Tina Mowry Hadden
Founder
 
Mowry Strategies 
5928 Cottonwood Circle
West Des Moines, Iowa 50266
515-238-0609
 
 

From: Heather Dallen <hdallen@mecresults.com>
Sent: Wednesday, November 9, 2016 9:56 AM
To: Terry Lutz; BJ Stokesbary; Michael Washburn; blivermore@southsiouxcity.org; Mike Trotter;
LHedquist@southsiouxcity.org; dmccaslen@sioux-city.org; Tina Mowry Hadden; jmaynes@sioux-
city.org; rkoch@southsiouxcity.org; kbradley@bigoxenergy.com
Subject: RE: Meeting agenda
 
Extension 2909.
 

From: Heather Dallen 
Sent: Wednesday, November 09, 2016 9:36 AM
To: Terry Lutz <tLutz@mecresults.com>; BJ Stokesbary <bstokesbary@mecresults.com>; Michael
Washburn <mwashburn@mecresults.com>; 'blivermore@southsiouxcity.org'
<blivermore@southsiouxcity.org>; Mike Trotter <mTrotter@mecresults.com>;
'LHedquist@southsiouxcity.org' <LHedquist@southsiouxcity.org>; 'dmccaslen@sioux-city.org'
<dmccaslen@sioux-city.org>; Tina@mowrystrategies.com; jmaynes@sioux-city.org;
rkoch@southsiouxcity.org; 'kbradley@bigoxenergy.com' <kbradley@bigoxenergy.com>
Subject: Meeting agenda
 
Meeting agenda is attached for today’s meeting at 10am.  Call 877-879-5777 ext. 29.9
 
Heather Dallen
Administrative Assistant
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